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Abstract

A study on the survey of the Emotional workers in Goyang
Special City focusing on the Public Sector

Yong-Deok Kim", Eunji Kim?2

Due to changes in the industrial structure, the proportion of emotional labor
workers is expanding, and the need for emotional support and professional emotional
labor management for emotional workers is constantly increasing in terms of
protecting workers' human rights and organizational management. As the number of
emotional workers increases rapidly, their mental stress and health disorders are
intensifying as social problems. However, in the case of Goyang Special City, it is
necessary to diagnose the emotional worker support system on the actual conditions
of emotional workers, but related research is insufficient. This study attempted to
understand the policy effectiveness and establishment of an emotional worker
support policy through a survey on the actual conditions of emotional workers in
Goyang Special City.

As aresult of examining the actual conditions of emotional workers, there are six
major policy directions and implications. First, active publicity is needed to raise
awareness and social status of the emotional labor policy in Goyang Special City.
Second, a protection campaign or emotional labor manual is needed to protect

emotional workers in Goyang Special City. Third, it is necessary to establish and

1) Director of Economic Research Department(Director of Future Strategy Data Center), Goyang Research
Institute, Korea
2) Assistant Researcher, Goyang Research Institute, Korea
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systematize support policies to increase the satisfaction of emotional workers.
Fourth, in order to improve the working environment of emotional workers, it is
necessary to provide special rest time and rest space to emotional workers. Fifth, it
is necessary to prepare support measures such as psychological counseling for
emotional workers. Sixth, it is necessary to prepare a policy to support emotional

workers in consideration of consumer-centered priorities.
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